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The Partnership

Dr. M. Awais Riaz

Partner

MRCGP

Dr. Sarah-Jane Baldwin

Partner

MRCGP

Salaried GP’s

Dr Catriona Rundle

MRCGP

Dr Jennifer Johnstone

MRCGP

Practice Team
Business/Practice Manager -   
 Frances Hardie

Reception Staff

-            Louise Mcdonald  Senior Receptionist

   



 Ann Falconer

             Sarah Robson

         



 Kirsten Thomson

                



 Rebecca Beal

                   


             Sarah Longmuir

                  


             Sandra Pearson

Advanced Nurse Practitioners
-
Carole Murphy

Rachel Craik

Practice Nurse


-
Leona Sweeney

District Nurse Team Leader
-
Sarah Gray

Telephone Numbers

Practice telephone number

01241 870311   (8.00hrs – 18.00 hrs Mon- Fri)
District Nurses


01241 432484   (8.30hrs – 16.30 hrs Mon – Fri)

Health Visitor



01241 430303

NHS 24 



111

Emergency Contact


999
Surgery Opening Times

The Receptionists are available at the surgery from 8am – 6pm Monday to Friday.

Please note that the Practice is closed every Wednesday from 1.00 – 2.00pm for staff training.  For emergencies during this time please telephone the practice and you will be advised of the emergency contact number

Registering with the Practice

If you wish to register with the Practice please come along to the Surgery to complete the necessary forms.  We ask that you provide photographic ID, eg Driving License, Passport and also a utility bill with your current address.  Patients are registered with the Practice rather than an individual doctor.  As registration can take some time to process we advise you make sure your previous practice has issued you with enough medication, if required, to last until this is complete.
GP & Advanced Nurse Practitioner Appointments

Please telephone the Surgery between 8am & 6pm to arrange appointments. The Reception Staff will ask you for a brief outline of the problem so you can be appointed with the most appropriate healthcare provider.  This may not always be with a GP, you may be signposted to an Optician or Dentist for example.  Patients with urgent medical problems are seen on the same day when possible.  All consultations are by appointment only, lasting for a minimum of 10 minutes.  However, if a patient has a difficult problem or requires hospital admission during surgery, delays can result.  We appreciate your patience should you experience delay.

Advanced Nurse Practitioner Appointments
We also have appointments available daily with our Advanced Nurse Practitioners.  An Advanced Nurse Practitioner is a registered nurse with advanced nurse education that includes training in the diagnosis and management of common minor illnesses as well as complex medical conditions.  When you phone the Practice for an appointment, the Receptionist will ask for some details from you to decide whether the Advanced Nurse Practitioner could help you, either over the telephone or come into the Practice to see her.  The Advanced Nurse Practitioner can prescribe medications if they are required, and can help you with lots of conditions for example:-

Earache     Urinary Symptoms
Chest Infections
Backache        Emergency Contraception

Eye Infections
     Skin Complaints    Diarrhoea & Vomiting

Telephone Consultations

Where suitable, we can offer patients to speak to a doctor or nurse on the telephone as an alternative to a face-to-face consultation in the Surgery.  If you feel this may be suitable for you ask the receptionist to arrange this for you.  Please note that if the receptionist feels you may need a physical examination she will advise of this and ask you to attend in person.
Please also note

· One appointment – One patient – please do not ask the doctor or nurse to see other members of your family during your appointment as the records will not be available and this causes longer waiting times for everyone.

· If you cannot attend for an appointment, please ring up to cancel it.  Missed appointments are a waste of time, but also prevent  another patient from seeing the doctor or nurse sooner.

· Always make sure that the Receptionist is aware that you are in the waiting room.
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Home Visits

We can investigate and treat patients more effectively at the surgery, but if you are too ill to attend we will visit you at home.  

Please request house visits before 10.30am.  The receptionist will ask a few details about your illness to enable the doctor to prioritise the home visit requests.

Extended Hours
We are now offering early morning appointments from 7.00am on a Thursday.  These appointments, which can be booked in advance, will be ideally suited to our patients who go to university, college or work out of town, or for those who are not normally able to attend during normal surgery hours.  From time to time we may offer these appointments on a different day to accommodate holidays.
Repeat Prescriptions

· We aim to deal with prescription requests to completion in 48 working hours
· A repeat prescription is any medicine or item listed on your printed reorder slip (attached to your prescription).
· A “special request” is a medicine which is not printed on your reorder slip e.g. the patient has written the medicine onto the slip.  A “special request” can take longer than 2 working days to process as the GP has to check whether it is appropriate to continue with this medicine.
· To ensure you do not run out of your regular medication please reorder when you a minimum of 7 days worth of medicines left.
· To re-order a repeat prescription you can complete the re-order form attached to your prescription or submit a written request. You can hand it into your normal pharmacy or the surgery, post to the surgery address or email to Springfieldescripts.Tayside@nhs.scot
· You can also register for our on-line services and re-order your repeat medication on-line.  Ask for details at Reception
· For safety reasons we regret we cannot accept telephone requests to re-order medication.
Please allow 2 working days for your prescription to be processed
Please note that new patients will not be prescribed the following drugs at this Practice…………

Diazepam, Dihydrocodeine, Lorazepam, Loprazolam, Lormetazepam, Oxazepam, Nitrazepam, Temazepam, Zopiclone, Zolpidem

Additional Services

The following services/clinics are available throughout the week; an appointment can be made through the practice reception.

· Cervical Screening

· Contraceptive Services including coils and implants

· Non-NHS Services (ie claim forms/medicals) Private fees payable

First Contact Physiotherapy

If you are aged over 16 years of age and have a problem with your neck, back, bones, joints or muscles we can arrange a telephone triage with the physiotherapist for an assessment.  Telephone the practice to discuss this and arrange an appointment.

Enhanced Community Support (ECS) Mental Health and Wellbeing Hubs
If you need help with your mental health and wellbeing, use Angus’s Enhanced Community Dupport Mental Health & Wellbeing Hubs.

These hubs manage referrals for adult patients who need additional support or specialist care and treatment for:

Mental health and wellbeing      Self-harm    Substance use

The Hub also accepts referrals for 11 to 16 year olds for the Young People’s Peer Support Worker. This service is for young people with less complex mental health and well-being challenges.

There are four hubs, one in each Angus locality. They are made up of staff from the following teams. They meet daily to review all mental health and wellbeing referrals.

· Community Mental Health Teams (CMHTs)

· Angus Integrated Drug and Alcohol Recovery Service (AIDARS)

· Angus Psychological Therapy Service

· Mental Health and Wellbeing Peer Support

· Community Link Workers

How to access the hubs
Call your GP surgery and ask to be referred into the ECS Mental Health and Wellbeing Hub for support. GP surgery staff can complete the self-referral form on your behalf or you can complete it yourself.

Or download the self-referral form and patient information leaflet from our website.

Out of Hours Emergencies – NHS 24 – Call 111
Should you require emergency care when the practice is closed outwith normal surgery hours of 0800 to 1800 Monday – Friday please telephone NHS 24 on the above number.  Should you ring the surgery number the answering service will advise you to contact NHS 24.  

When you phone NHS 24 an experienced nurse or health information advisor will assess the situation and advise you on what to do next.  Home visits will only be made to seriously ill/housebound patients.

Your Personal Health Information

What we record

To provide you with the care you need we hold details of your consultations, illnesses, tests, prescriptions and other treatments that have been recorded by anyone involved in your care e.g. Doctor, Nurse Practitioner, Practice Nurse, Healthcare Assistants.  This information may be stored on paper or electronically on computer files by practice staff.

How we use Your Personal Health Information

We may need to disclose information to other health professionals involved in your care, such as when your doctor refers you to a specialist at hospital we will send relevant details about you in a letter, and receive information about you from them.  Our practice also participates in regional and national screening programmes such as cervical cytology service and your name, address, date of birth and health number will be given to them to allow an invitation to be sent to you.

We need to use some information for administrative purposes.   In order to receive payment for services provided to you, we have to disclose basic details about you to  NHS Tayside and to the Common Services Agency for the Scottish Health Service.  These organisations have a role in protecting funds and are authorised to check that payments are being made properly.  We are required to co-operate with these checks and the disclosure of data is a necessary part of our provision of healthcare services.

Sometimes we may participate in studies that are designed to improve the way services are provided to you or to check that our performance meets required standards and benchmarks.  Whenever we take part in activities such as these, we will ensure that as far as possible, any details that may identify you are not disclosed.
We are also sometimes involved in health research and the teaching of student nurses, doctors and other health professionals.  We will not use or disclose any personal health information for these purposes unless you have been informed beforehand and given consent for us to do so.

Where you need a service jointly provided with a local authority we will seek your permission before giving them your details.

Sometimes we are required by law to pass on information e.g. the notification of births, deaths and certain disease or crimes to the government is a legal requirement.

Our use of your personal health information is covered by a duty of confidentiality and is regulated by the Data Protection Act.  This Data Protection Act gives you a number of rights in relation to how your personal information is used, including a right to access the information we hold about you.

Everyone working for the NHS has a legal duty to keep information about you confidential and adheres to a Code of Practice on Protecting Patient confidentiality.  Further information on this can be found at www.nhsis.co.uk/confidentiality.  Anyone within the NHS who receives information from us is also under a legal duty to keep it confidential.
Suggestions or Complaints

Our aim is to provide you with high quality primary health care.  As successful relationships depend upon mutual trust between patient and doctor you will be treated with respect and courtesy and any information you give us will be treated in the strictest confidence.  In return, we expect patients to afford the same respect to the doctors and staff of this practice.

We take seriously any comments or complaints and have a procedure to deal with such instances as part of the NHS system for dealing with complaints.  We hope that most problems can be sorted out easily and quickly, often at the time they arise and with the person concerned.  Complaints should be addressed to Mrs. Frances Hardie, Business/Practice Manager, or alternatively you may ask for an appointment with Mrs. Hardie to discuss your concerns.

Patients Charter

As Doctors, we aim to provide you with safe and up to date medical care, honest and realistic advice and a friendly efficient service.

As Patients, we ask you to use our services responsibly and respect our staff and premises.

Your Rights

· Confidentiality from all members of staff at all times.

· Telephone calls answered as promptly as possible

· A consultation will be given with one of the doctors on the same day if you are acutely ill.

· An explanation given if you have to wait more than 20 minutes after your appointment time

· Repeat prescriptions to be processed within 2 working days

· Prompt investigation of any complaint

Your Responsibilities

· To treat our staff with courtesy at all times. We have a zero tolerance towards violent/abusive patients.  Any patient who acts in an unacceptable manner may be removed from the list of patients for this practice.  In the unlikely event of such an incident the patient will be informed in writing and advised to register with another practice.

· Not to request a home visit when you are capable of attending the Surgery

· To cancel appointments as soon as possible if you cannot attend.

Access for Disabled

Springfield Medical Centre was designed to make access for the disabled as easy as possible.  All services for patients are provided on the ground floor.

Practice Area

Patients living within a 10-mile radius of the Surgery will be accepted onto the practice list.  

Address and Telephone Number Changes

It is essential that any address and telephone number changes be notified to us as soon as possible.   If you move outside the practice area it will be necessary for you to register with a doctor in your new area.

Other Important Information

Forms (Insurance Forms, Income Protection etc)

Please help the doctor by filling in the appropriate details before passing the form to the reception staff i.e. name, address, and dates of absence/illness.  It may take a few days to complete these forms there is a fee for this service – current charges available on request
Non NHS Medical Examinations

 Examinations for a special purpose (e.g. Insurance, HGV, PSV etc) do not come under the National Health Service.  There is a fee for this service – current charges available on request.

Sickness Certification

Should you have an illness that will cause you to be absent from work for 7 days or less, you do not require a medical certificate.  However your employer may require you to complete a self-certificate (Form SC2) This is available online or at the surgery.  There is no requirement for a doctor to sign this form; therefore an appointment for this purpose is not required.
If your absence is longer than 7 days you will require a Med3 certificate from a Health Professional.  To obtain 1 from our GP’s you will need to speak to them to discuss your need for a certificate. This may be in person or by telephone, depending on  your circumstances.  The Receptionist will be able to advise you.
Other Useful Telephone Numbers
NHS 24 for health information, advice and out of

hours care






-
111








-       www.nhs24.com

Community Care & Treatment Centre


-
01241 822527
Arbroath Infirmary





-
01241 872584

Ninewells Hospital





-
01382 660111
Community Dentist





-
01241 432481
Community Pharmacies

Boots







- 
01241 870451

Well Fisheracre





-
01241 872068

Well High Street





-
01241 870962

Davidsons Friockheim




-
01241 828259

Davidsons Arbroath





-
01241 873261

Bairds







-
01241 873308
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